
Persona: Lily Flemming

User story / Scenario: Lily learns about tarot while they work

It is a slow day at the shop where 
Lily works and they are feeling 
bored.

Lily remembers that they drew a 
tarot card at home that morning and 
decides to look that card up.

They pull out their phone to pass the 
time and start thumbing through 
their folder of new age apps.

They search for the card in the app 
and learn that the shop was also 
slow the last time they drew that 
card!

They open their tarot app and 
complete their daily reading.  

Lily thinks this is interesting and 
decides to chat about it with a 
coworker.

Ugh...

Save me, 

phone!

I think it 

means...Hmm...


